[IYBJIMYHBIM JOTOBOP (ODEPTA)
10 OKA3AHUIO JOINOJIHUTEJIBHBIX CEPBUCHBIX YCIIVD

r. Cankr-IlerepOypr «01» anpenst 2024 rona
1. OBIIIME ITOJIOXEHMA

1.1. Hacrosmuii mybnwmussiii noroBop (manee - Odepra) sBisiercs opuUIMaNbHBEIM TNpemioxeHrneM OOmecTBa c
OTrpaHUYCHHON OTBeTCTBeHHOCThI0 «CMmapt»y (MHH 7810657710, KIIIT 781001001, OI'PH 1177847071346, ampec s
koppecrioraeHnuu: 196105, Cankr-IletepOypr, a/s 124), (manee 1o TekcTy - KoMIaHus) Mo OKa3aHUIO JOMOJTHUTEIBHBIX YCIYT
MOTPEOUTESIM  MPOMYKIUM KOMIIAHMH —«Samsungy JI000MYy IOpUAMYECKOMY JIMIy W/WIM (QU3UYECKOMY JIMIy Ha
HIDKETIEPEUNCIICHHBIX YCIOBUSIX.

1.2. B coorBerctBun ¢ myHkroM 2 cratbu 437 I'paxnanckoro Koxekca Poccuiickoit ®@enepannn (nanee — 'K PO)
JaHHBIN JOKyMEHT siBisiercs: myonuuHoit OdepToit u, B cirydae NPUHATHS U3JIOKEHHBIX HIDKE YCIOBHH H oruiaTel yeiayr OO0
«CwmapTt» nuiio, copepinupiiee akuent 3toid Odeptsl, cTaHOBUTCS KITMEHTOM, B COOTBETCTBUU ¢ IyHKTOM 3 ctathi 438 'K PO,
akuent OgepTbl paBHOCHIICH 3aKIIIOUEHHUIO IOTOBOpa Ha YCIOBHSIX, U3II0XKeHHBIX B Odepre.

2. OCHOBHBIE TTOJIOXKEHW A
2. JIns ueneit, mpenyCMOTPEHHBIX HACTOSIUM J[OrOBOPOM, UCTIONB3YIOTCSI CAEAYIOIINE ONpPEIeIeHNs U TTOHATHS:

2.1. Odepra — mnpemnoxeHue, KOTOpOE JAOCTATOYHO OIpPEIENEHHO BbIpakaeT HAMEPEHUe JIMI@A, CHACIaBIIEro
NpeIOKEHNe, CUNTATh ce0sl 3aKIIOYMBIIMM JOTOBOP € aIpecaToM, KOTOPHIM OyaeT AOOPOBOJIBHO MPHHATO IPEUIOKEHHE.
Hacrosuuii noroop siBiseTcst Myoan4yHoi oepToii B COOTBETCTBUU €O CT. 435 1 yacThio 2 crathu 437 I'paxkJaHCKOTO KojieKca
Poccuiickoit @enepannu U coaep kKUT MpeaIMET U YCIOBHUS JI0ToBOpa Ha okazaHue yciayr Kimenty Kommnanueit, B wactHOCTH —
YCIIyTH 110 HACTPOIiKe, CEpBHCHOMY OOCITYKMBAaHHIO M OOy4EHHIO, B OTHOLIEHUH NpHoOpeTeHHOro Kinnenrom ToBapa B Marazune
Komnanuy Ha ycrnoBusX, IPeAyCMOTPEHHbIX HacTosmed OpepToil.

2.2. Akuenr — moboe 3akoHHOE U J00pocoBecTHOe npuodperenue Kimenrom kaptel «Galaxy Upy», myTeM omiatel ee
croumoct. AkuentupoBanue Kinuenrom OdepTsl 03Ha4aeT, YTO OH NPHHHMAET BCE €ro MONOoKeHUs. Takoi akuenT SBIAETCS
TIOJIHBIM ¥ 0€30rOBOPOYHBIM, TO €CTh (haKT 3aKOHHOT0 U 100pocoBecTHOro prodperenus: Knuentom Komnanuu kaptsl «Galaxy
Up» siBIIsieTCS TOTHBIM U O€30r0BOPOYHBIM aKIENTOM (IPHHATHEM) BCEX YCIOBHH HACTOAIISH O(epThl, 03HAYAIOIIHMH, YTO JIHLO,
3aKOHHO nprodperinee kapTy «Galaxy Upy», cunraercs 03HAKOMUBIIMMCS C YCIOBHAMH HAaCTOALIEH O epTHI U, B COOTBETCTBHU C
I'paxxmanckum Kogexkcom Poccmiickoit deneparnym, paccmMaTpuBaeTcsi Kak JIMIO, BCTymuBiiee ¢ Kommanueil B JOroBopHBIE
OTHOLIECHHS B COOTBETCTBHH C YCIOBHSAMHM JaHHOH IyOnuuHOH odepthl. [Ipu 3ToM, CTOPOHBI HNPHLUIM K COIVIALIEHHIO, YTO
eIMHCTBEHHBIM J0Ka3aTeIbCTBOM 3aKOHHOTO U H0OpocoBecTHOro mpuodperenus kaptsl «Galaxy Up» sBisercst npeabsBiicHUE
KimenTom xaccoBoro yeka o nprodperennu kapTel «Galaxy Up». I1pu sTom KoMnanus 1o cBoeMmy yCMOTPEHHUIO BIIpaBe NPH3HATh
HWHOW JTOKYMEHT [OKa3aTeJIbCTBOM 3aKOHHOI'O M J0OpocoBecTHOro mpuodperenus kaptel «Galaxy Upy», mubo He mpU3HaBaTh
TaKoW UHOW JOKYMEHT.

2.3. Knuenr — Kiwmenr Komnanuu (KnumeHT) — ropuauyeckoe U0 Wuin (U3NUECKOE JIMIO, aKIENTUPOBAaBIIee
HACTOALIYIO IIyOnuuHyto odepTy U 3akmtounBLIee TakuM obpaszom JloroBop ¢ Kommanueit. [Ipu 3ToM 0043aHHOCTH MONYYHTH U
TI0 TIepBOMY TPEOOBAHUIO NPEIOCTaBUTh KoMITaHNM Takoe MIChbMEHHOE COTIache JIeKUT LEMKOM U ITOJIHOCThI0 Ha Kinente. B
cllydae, €cM TaKoe COIVIacHe He IOJy4eHO - JloroBop cuuTaercsd He 3aKII0YeHHBIM. KiIMeHTOM mpH3HaeTcs TONBKO JIMIO
npexpssuBiiee kapty «Galaxy Up» # qOKa3aTenbCcTBO €€ 3aKOHHOTO M JOOPOCOBECTHOI'O MPHUOOPETEeHWs, KaK OmpeneseHO
Hacrosiieit OpepThi.

2.4. DAeKTpOHHOE YCTPOHCTBO - IJIFO0OE TEXHHYECKH CIIOKHOE DJIEKTPOHHOE YCTPOWCTBO, IMpeTHa3HAUYECHHOE IS
HCIIONIb30BaHMsl KOHEYHBIM MOJB30BATENIEM, B OTHOIICHHH KOTOpOro jeiictByer Hacrtosmas Odepra. Jlns uernelt Hacrosiien
Odeptsl, 1 JIOroBOpPOB, 3aKIIOUAEMbIX HA UX OCHOBAHHHU, DJIEKTPOHHBIM YCTPONCTBOM IPH3HAETCS TOJIBKO CaMO 3JIEKTPOHHOE
YCTPOHCTBO, HE BKIIOYAsl IJFOOBIE aKCecCyaphbl, BXONSAIIME B KOMIUIEKT 3aBOJACKONW IIOCTABKH TaKOrO YCTPOWMCTBA, JHOO
proOpeTaeMbIe TTOTE30BATEIEM OTIEIBHO.

2.5. CepBucHoe obcimyxuBaHue — penocrasienrne Kommanmei KimeHTy crenyromux ycuyr:

2.5.1 Hacrpoiika.

1) CmapTdoHBI - aKTHBAIMS YCTPOWCTBA, Co3aHne yueTHOH 3amcu Google, co3manne moYTOBOTO SIITHUKA M HACTPOHKa
CHHXPOHHU3allMK, IePEHOC KOHTAKTOB CO CTaporo TeiedoHa, yCTAaHOBKAa Makera nporpamM u3 PlayMarket, ycraHoBka
AHTUBHPYCHOT'O IIPOrPaMMHOT0 0OecIieueHN 1, HaKJIeiKa 3aIMTHOM TUICHKH WITH CTEKIIa, (TomHoe onmcanue B [Ipunoxennn Nel).

2) TeneBU30pHI - HACTPOIMKA YCTPONCTBA, perucTpamys ydeTHoi 3amucu Google, ycTaHOBKa NMpOrpaMm, HOAKITIOYEHHE
Bceil mepudepnu (momHoe onmcanue B [Ipunoxenrn Ne2).

3) Yacel — akTHBamus YCTPOMCTBA, CHHXpOHH3aIMs ¢ TemedoHOM, co3maHue yu€rHo# 3amucu Google/Samsung,
yCTaHOBKa makera OecruiatHbix mporpamm u3 Play Market/Galaxy Store, nakieiika 3ammrHOro cTekia/IiéHKy (II0IHOE OMUCAHUE
B [Ipunoxenun Ne3).



2.5.2 Cepsuc.

1) CmaprdoHbl — OecrutaTHBIA NpHEM TEXHWKH OT KIMEHTa Ha JoMy/oduce W JOCTaBKa IOCIE PEMOHTa, BbIIava
MIOZIMEHHOT'O YCTPONCTBA Ha BpeMs peMoHTa (TtoiHoe onmcanue B [punoxennn Nel).

2) TeneBu3ops! — OecIUIaTHBINA PHEM TEXHUKH OT KJIMEHTa Ha JIoMy/o(Hce U JOCTaBKa Iocje PEMOHTA, JI0CTaBKa Mocie
TIOKYTIKH (TToTHOE ornucanue B [Ipunoxennn Ne2).

3) Yacsl - OecriaTHBIM NMpUEM TEXHUKH OT KJIMEHTa Ha JIoMy/o(Hce U JOCTaBKa IOCJIe pEMOHTa (IIOJIHOE ONHCAHUE B
[Mpunoxennn Ne3).

2.5.3 OGyuenue. [Toxnepxka.

1) CMapTdoHBI — KOHCYJIBTAIIMM C DKCIIEPTOM MO TeledOoHy: BblAeNeHHas Teje(OoHHas JMHHS MOAJIEPIKKU KIHMEHTOB
Samsung, nepcoHa bHBIE TPEHUHTH 110 TIOJIb30BaHHIO MpoayKIuer Samsung (moHoe onucanue B [Ipunokennu Nel).

2) TeneBH30pBl — KOHCYJBTAIMN C DKCIIEPTOM MO TelaedoHy: BbIIeNeHHas Tene()OHHas JIMHUS TTONACPKKN KINEHTOB
Samsung, iepcoHaIbHbIE TPEHUHTH I10 TIOJIB30BAHUIO MpoayKIueil Samsung (monHoe omucanue B [punoxxenun No2).

3) Yacel — KOHCYJIBTAIMH C SKCIIEPTOM IT0 TeJIe)OHY: BBIICICHHAS Telle)OHHAS JIMHUS TIOAJCPKKN KIHEHTOB Samsung,
TIepCOHAJIbHBIE TPEHUHTH 10 TIOJIb30BAHUIO MPOAYKIMel Samsung (monHoe onucanue B [Ipunokennu Ne3).

2.5.4. llpuBunerum.

1) CmapTdoHBI — MPUOPHUTET Ha Ipe/3aKa3 HOBUHOK OT KOMITAaHWM Samsung, YBEIUUEHHBIH CPOK pe3epBa MHTEpHET-
3aKa30B, yYaCTHE B KIIy0Oe «3aKpBIThIC pacipoaaxmy (monHoe onucanue B [Tpunoxenun Nel).

2) TeneBu3opbl — NPUOPUTET Ha Mpe3aKka3 HOBMHOK OT KOMIIAHMM Samsung, yBEJIIMYEHHBIH CPOK pe3epBa MHTEPHET-
3aka3oB, noxanucka Ha 1 ron «ugekc. [Imocy, yqactue B kiryde «3akpbiThle pacnpoaaxu» (moigHoe onucanue B [IpunoxeHnn
Ne2).

3) Uacel — yuactue B Kity0e «3akpbIThle pacnpoaaxm» (nonHoe onucanue B [Ipunoxenun Ne3).

2.5.5. 3ammTa TEXHUKH

1) CmapTtdoHbI- cepBUCHOE 0OCITY)KUBAHUE MOBPEKAEHHOTO AJIEKTPOHHOTO YCTPOHCTBO, KOTOPOE MOAPA3yMeBaeT Mo
co0oi BoccTaHOBJIEHHE €ro pabOTOCIHOCOOHOCTH M HOPMAaJbHOrO (DYHKIIMOHMPOBAHUS WJIM 3aMEHbl Ha BOCCTaHOBIICHHOE
YCTPOMCTBO B TEUECHHUH TOJIa C MOMEHTa TIPHOOPETEHHUs YCTPOICTBA MpH yCIaoBHK mprobperernn kapthl «Galaxy UP Platinum»
unn «Galaxy UP Security» k 1aHHOMY yCTpOHCTBY.

2) Yacsl - cepBUCHOE 00CITY)KMBaHHE MOBPEKIEHHOI'O ANEKTPOHHOI'O YCTPOMUCTBO, KOTOPOE MOIPa3yMeBaeT 1oJ| co0oit
BOCCTaHOBJIEHHE €r0 pabOTOCIIOCOOHOCTH M HOPMAJIBHOTO (DYHKIIMOHUPOBAHMS WM 3aMEHBI Ha BOCCTAHOBJIEHHOE YCTPOMCTBO B
TEYCHUH TOfla C MOMEHTA MPHUOOPETEHHUS YCTPOWCTBA TpH ycioBuu mpuobperernu kaptel «Galaxy UP Watch+» k manHOMYy

YCTPOUCTBY.

2.6. Kapra «Silver», kapta «Gold», kapta «Black», kapta «Platinumy, kapta «TV», kapta «Watchy, kapra «Watch+»,
KapTa «Security» (mamee mo Texcry - Kapra) - ZOKyMEHT, BBIIOJIHCHHBIN B ()OPMATE ILTACTHKOBOI KapThl WIIH AJICKTPOHHOTO
n3zo0paxkeHne, moATBepxkAatommil ¢akr npusstus Kommanweir DnekrponHoro ycrpoiictBa Kimenta nHa CepBuCHOE
obcyxuBanue, 1 npaBo KimeHnTa Ha nomy4yenue or KoMmaHuu yciuyr B paMKax yCTaHOBJIEHHOro Hacrosmeid OdepToii o0bema B
TeYeHHE YCTAHOBJIEHHOTo cpoka CepBHUCHOrO OOCITY)KHBaHHS, Ha YCIOBUSAX M B IOPSAIKE, NMPELyCMOTPEHHBIX HACTOSLICH
Odeproii. Kapra moxer ObITh ipuoOpeTeHa Kimenrom Tonbko y KoMmnanuu, Bo Bcex Ipyrux ciaydasx npuoopereHue Kaprsl He
BJIEYET 3a co00it npuHsaTHe HacToseld OdepTol.

2.7. Cpok CepBHUCHOTO OOCIY)KHUBAHHUS - paBeH CPOKY JNEHUCTBHS KyIUIGHHOH K yctpoiictBy KapThl u cpoky aedcTBus
OdeptsL.

2.8. Cropons! — Kommanus n KiueHT, 3aKIF09HBIITE HACTOSIIUHN JOTOBOP - 0pepTy 10 OCHOBAHUSAM, IPEAYCMOTPEHHBIM
riaBoit 28 ['paxkganckoro xonekca Poccniickoit deneparum.

2.9. Croumocts Kapter (mmata 3a CepBuCHOE OOCITY)KMBaHHE) - CTOMMOCTH, yIUlaunBaeMasi KJIHEHTOM B KadecTBe
Axuenta Hacrosiieit opeptst Komnanuu 3a Kapry.

2.10. ToBpexaeHrne DIEKTPOHHOTO YCTPOHCTBA — IJIF00OE CIIydaifHOE TOBPEXKACHHE ODJEKTPOHHOTO YCTPOHCTBA,
KOTOpOE HE TMO3BOJNSET TAaKOMY YCTPOMCTBY HCIPaBHO pa0OTaTh, W SIBISETCS PE3YJIbTATOM BHEIIHEr0 BHE3AIIHOTO M
HETPeIBUJICHHOTO BO3JCHCTBHSA, B TOM 4YHWCIE CIy4alHOTrO BO3JECHUCTBHA JIIO0OH KHIKOCTH (3aJIUB, MOJHOE MM YAaCTHYHOE
TIOTPY>KEHUE).

3. IPEAMET O®EPTBI. OB BEM ITPEJJOCTABJISIEMBIX VCIIVT.
YCJIOBUA N TTIOPAOK OKA3AHUA YCIIVT.

3.1. TIpeamerom Hactosimelt odeptsr siBisiercst okazanune Kommanweit ycnyr mo CepBHCHOMY OOCTYKHBaHHIO
OrexkTpoHHOro ycrpoiictBa KimenTta B 00beMax 1 mopsijike, yCTaHOBICHHBIX HacTosmer OdepToid.

3.1.1. CTopoHBI MpHIUTM K COTJIAIICHUIO, YTO OKa3aHue yciayrd 1mo CepBHCHOMY OOCIYXHBaHHIO DIIEKTPOHHOTO
ycTpoicTBa Ha ycioBHsX Hacrosmeil OdepTsl HauMHASTCsl He3aMeUINTENbHO Tocie npuodperenns KapTel n nmponomkaercs B
TEUEHHE CPOKa, MPEAYCMOTPEHHOr0 HacTosmeil OdepToi min refcTByIommM 3aKoHoAaTeIbcTBOM Poccuiickoit @enepanui.



3.1.2. CTopoHBI TPHIUIM K COMIAIICHHWIO, YTO IO OKOHYAHWIO Cpoka JedcTBHs CepBHCHOIO OOCTY)KMBaHUS
DJIEKTPOHHOTO YCTPOWCTBa B pamkax Hactosmieir OgepTsl cunTtaercs ucnoiHeHHoH KoMIaHnei MOoMHOCTRIO W Ha/IeXaluM
00pa3oM, BO3BpaT JICHEXKHBIX cpeacTB KineHTy 3a Takyro ycnyry Kommanueit He Tpor3BOAMUTCS, HE3aBUCUMO OT TOT0, 0Oparaics
i Het Kinent k Komnanuu 3a CepBUCHBIM 00CTy)XKHBaHHEM DJIEKTPOHHOTO YCTPOWCTBA B TEUEHHE CpOKa JeicTBus KapTsl.

3.1.3. TIlepuonm pacHIMpeHHONW TapaHTUM MCUYHCISIETCS C JaThl IOKYIIKM  YCTPOMCTBA, MOJTBEP)KICHHOMN
OPUTMHAIBGHBIM ~ TOBapHBIM  4YeKOM (WM  WHBIM  JIOKYMEHTOM), TapaHTHs  NPENOCTaBISIETCS  HAa  YCIOBHUSAX
AHAJIOTMYHBIX TapaHTUH NPOM3BOAMTENS. (Ipu oOcmyxuBaHMM B cepBHCHBIX IeHTpax OOO «Texnmueckne Cucrtemsn»). C
YCIIOBUSAMH TapaHTHH [[pOM3BOIUTENS MOXKHO O3HAKOMHUThCS: https://www.samsung.com/ru/support/warranty

3.2. B pamkax Cepsucnoro oocnyxuBanus Kommanus okaspiBaer KimeHTty B TeueHue cpoka aeiicteust Odeptsl 6e3
JIOTIOJTHUTENILHOM OIUIATHI CIIETYIOIINE YCIIYTH, YKa3aHHbIe B pritoxkeHusx Nel-3 mpu oOpaienny KinenTa 3a Takumu yciryramu.

3.3. CropoHbl NpHIUTH K corjamenuto, yto Kommanus He HeceT o0s3aTenbcTB 110 CepBHCHOMY OOCITY)KUBAHHUIO B
CIIEYIONHX CIIydasX:

3.3.1. IloBpexneHus NOIy4eHbl OJIEKTPOHHBIM YCTPOMCTBOM B pe3ydbTaTe peMoHTa (IM0o Jr000ro ApYroro
00CITy’)KMBaHHsI, CBSI3aHHOT'O C HapYLICHUEM LIEIOCTHOCTH JJIEKTPOHHOTO YCTPOICTBA), MPOU3BEACHHOIO HE aBTOPU30BaHHBIM
CEPBUCHBIM IIEHTPOM;

3.3.2. TloBpekICHUS TOMYYCHBI OJICKTPOHHBIM YCTPOMCTBOM B pE3yJbTaTe UIMTEIBLHOTO BO3JICHCTBUS JIIOOBIX
HUCTOYHUKOB TeIia, COJHIIA U T.IL.;

3.3.3. IloBpexneHHs, NONy4YEHHBbIE OJIEKTPOHHBIM YCTPOWCTBOM, HE BIHSIOT HAa BO3MOXKHOCTH ITOJIHOLIEHHOT'O
UCTIOJIb30BaHMsl (HOPMaJbHOM paboThl BeeX (PYHKIMH, NMPETyCMOTPEHHBIX MPOHM3BOAUTEIEM YCTPOMCTBA) TAKOTO YCTPOMCTBA
KOHEYHBIM I10JIb30BaTEIEM, 38 UCKIIOUEHHEM CIIy4aeB, KOIZla HOBPEXIEH KOPIYC DIEKTPOHHOIO yCTPOMCTBA, a HMEHHO - Ha
KOpITyCE UMEIOTCSl BUIUMBIE TPELIMHBI, CKOJIBI, [IAPAINUHBL, JaKe B TeX CIydasx, Korjaa KOpPIyC COXPaHHI CBOIO LENOCTHOCTh U
BO3MO)KHOCTb MCIIOJIb30BaHUSL.

3.3.4. YTpaTa DIeKTpOHHOTO YCTPOICTBA;
3.3.5. O6parenue Kinuenra 3a CepBUCHBIM 00CITy)KMBaHHEM I10CIIe OKOHYaHUsI CpoKa JiedcTBust KapThl.

3.3.6. TloBpexneHHoe DJIEKTPOHHOE YCTPOMCTBO OBUIO BOCCTAaHOBJIEHO paHee KIIMEHTOM caMOoCTOSITENbHO, JHO0
C IIPUBJICUCHUEM JIIOOBIX TPETHUX JIUL, JIM0O0 TAKUMH JINIIA IPEeAIPUHUMAIICH TONBITKA BOCCTAHOBUTD WIIM BCKPBHITh DJIEKTPOHHOE
YCTPOWUCTBO

3.3.7.  TloBpexxaeHUs WM MOJIOMKH DJIEKTPOHHOTO yCTpocTBa, cepuiiHbiii HoMep w/uinu IMEI xoroporo ne mommaércs
MIPOYTEHUIO WIIM UMEET CJIEbl TOrO, YTO OH ObLT M3MEHEH (IIOJ/IENaH), B pe3yybTaTe 4ero DIEKTPOHHOE YCTPOHCTBO HE MOXKET ObITh
OJIHO3HAYHO HICHTU(DHIMPOBAHO.

3.3.8.  TloBpexaeHHs akceccyapoB WM IPYTUX NPUCTOCOOICHHN K DIIEKTPOHHOMY YCTPOUCTBY

3.3.9. BoccraHoBieHue win 3ameHa KIIMEHTCKOro 3JEKTPOHHOIO YCTPOMCTBA, MOJIYYHMBILErO MOBPESKACHUS (Kak
onpeneneHo [Tynkrom 2.10 Hacrosieit odepThl) B paMKax YCIyTH «3aliuTa+y, 0e3 JOMOIHUTEIBLHON OIuIaThl co cTopoHbl KitneHTa 3a
Takoe BOCCTAHOBJIEHHE WIIM 3aMEHY, OKa3bIBAIOTCSI TOJBKO OJMH pa3 M B TEUCHHHM roJa C MOMEHTA MPUOOpETEHUs yCTPOHCTBA,
MOATBEPKAEHHOTO JOKYMEHTAIILHO

3.3.10. TIpu mnoBpexaeHUH OJIEKTPOHHOTO ycTpoiictBa KoMmaHus TPOM3BOAUT BOCCTAHOBICHHE WM 3aMEHY
MOBPEXAEHHOTO IJIEKTPOHHOTO YCTPOMCTBA HA OCHOBAaHWMU JMATHOCTHUKU COCTOSSHHHM OJIEKTPOHHOIO YCTPOWCTBA, a TaKXKe
PYKOBOJCTBYSICH peTJIaMEHTaMH IPOBeIeHHs paboT OT KOMIIAaHUU Samsung

3.4. CTopOHBI NPHILTHU K COTJIAIIEHNIO, 4TO KoMmaHust He HeceT 00513aTenbCeTB o CepBUCHOMY OOCITY)KHBAHHIO B CIEAYIOLIHX
clyJasx:

3.4.1 B pe3ynbraTe COOBITHIA, OMMCAHHBIX B TyHKTax 3.3.1-3.3.8

3.4.2 B cnyyae OTCYTCTBUS JeTajci/KOMIIOHCHTOB TOBPEXKAEHHOTO OJICKTPOHHOIO YCTPOMCTBA, WJIM 3aMEHY TaKHX
JICTAJICH/KOMIIOHCHTOB Ha HEOPUTHHAJBHBIC, THOO MHBIC CICIBI TOTO, YTO AaHHOE YCTPOWCTBO BCKPBHIBANOCH (OBLIAa HApYIICHA €ro
LEJIOCTHOCTh) pPaHee W/WIM OPUTHHAJBHBIC ICTATH/KOMIIOHEHThI ObLIA M3BSITHI W/MJIM 3aMCHEHBI HA OPYTHE, YTO MOATBEPIKAACTCS
JIMArHOCTUYECKAM aKTOM (JINCTOM HJIA JOKYMEHTOM), BBIIAHHBIM aBTOPH30BaHHBIM CEPBHUCHBIM IICHTPOM.

3.4.3 B pesynprare MOMY4EHHBIX IOBPEKACHHH KOPIYyC YCTpPOWCTBA AehOopMHpOBAaH (M3OTHYT, CMST, PACILTIOIICH,
MEpeNIOMIICH, Pa30OpBaH, CKaT, CKPyYeH), W/HIM B pe3ynbTaTe TaKoi Je)opMalii IOBPEKICHBl BHYTPEHHUE JETAIN/KOMIIOHEHTEI
yCTpOIicTBa.


https://www.samsung.com/ru/support/warranty

3.4 3oHa nocraBKU:

1o 1. Cankt — IlerepOypry orpanndena paccrosaueM 30 km ot KAJI, TouHee

mo r. MypmaHcky, . ApxaHrenbcky, I. KazaHm B Jpyrux ropogax IpPUCYTCTBHS Mara3uHOB OrpaHUYEHA
aJMHMHUCTPATUBHBIMU TPaHULIAMHU FOPOJA.

4. CPOKU OKA3AHUA YCIIVT.

4.1. CepBucHOe 00CITy)KHBaHHE DJICKTPOHHOI'O YCTpoicTBa mponsBoanutcss Kommanwueit B cpok 10 90 paboumx HEH
MoMeHTa oOpameHus KiuenTa 3a Takum CepBHUCHBIM 00CTYKHBaHUAEM.

4.2. B ciywasix, korna neiictBust win Oesneirictere Kinenra Biekyt 3a coboil 3a7iepkKy npu B3auMosericTun Kimenra
n Kommanun B pamkax oOpamieHust Takoro Kimenrta 3a CepBHCHBIM 00CTyXHBaHHEM, Cpok CepBHCHOrO OOCITY>KHBAaHUS O
TakoMy 0OpaIleHHI0 aBTOMAaTHYECKH MPOJIEBAETCS HA CPOK (haKTUUECKOH 3aJIep>KKH, BRI3BAHHOM ACHCTBUSAMU WK Oe3/ieiicTBIEM
KJIUEHTA.

4.3. B cinyyasix, korja DIeKTPOHHOE YCTPOMCTBO MOIJISKUT MEPEMEIIICHHUIO B TIOPsIIKE, HacTosmer OdepThl, CPOK TAKOTO
nepementenus (ot Knuenra B agpec Kommannu n ot Kommanum B anpec KimeHta) uckimrouaeTcs M3 MaKCHMAILHOTO CPOKa
CEPBUCHOTO O0CITY)KUBAHUS, IPEAYCMOTPEeHHOro HacTosmie OdepTsl.

5. CPOK JIEVCTBUS JJOTOBOPA CEPBMCHOI'O OBCJIYKMBAHMS.
BCTYIUIEHME JOT'OBOPA B CUJTY. IIOPAJIOK ITPEKPAIIIEHMA JIOT'OBOPA.

5.1. JoroBop Ha CepBucHOe oOciyxuBaHue Mexny Kmuentom u KommaHueil cuutaercss 3akiIOYEHHBIM I10CIE
AKIENTUPOBaHMs HACTOsIIEH ohepThl KoMmaHuu mocpencTBOM OIIaThl CTOMMOCTH KapThl.

5.2. oroBop Ha CepBHCHOE OOCIYXHBaHHE CUMTAETCH 3aKIIOYEHHBIM B MOMEHT 3aKOHHOI'O U JOOPOCOBECTHOTO
npuodperenns: Kimmenrom KapTel, BeTynaer B cHily He3aMeAIUTENBHO NOCIe TprHoOpeTenns: KapTel 1 IEWCTBYET B TEUEHHE CPOKa,
NPEyCMOTPEHHOI'0 YCIOBUSMHU JIOrOBOpa, JIMOO 10 MOMEHTA €ro MpeKpalieHHs Mo JIPYr¥M OCHOBaHHSM, NPEITyCMOTPEHHBIM
Hacrostieir Odeproit. JlaToii 3akaroueHuns 1oropopa sBisieTcs nata npruodperenust KapTor.

5.3. Cpok mefcTBHS JOrOBOpa MCUUCISAETCA C JaThl OKYIKH YCTPOWCTBA, HOATBEPKICHHONW OpPUTHHAIEHBIM TOBAPHBIM
YEKOM U MOYKET MaKCUMAIIbHO COCTAaBUTH 10 3-X JIET.

5.4. loroBop Ha CepBuCHOE OOCIY)XKHMBaHHE 3aKpEIUIAETCS 33 YCTPOWCTBOM IO YHHKAJbHOMY CEPUHHOMY HOMEpY
YCTPOWCTBA.

5.5. B ciydae 3aMeHbI YCTpOWCTBA HAa HOBOE B pPaMKax FapaHTHHHBIX 00s3aTENIbCTB, JaTa Hayalla JIOrOBOpa OCTAeTCs
NPUBS3aHHOMN K J]aTe IMOKYIIKH YCTPOWCTBA, 32 KOTOPBIM OBbLT IIepBOHAYAJIBHO 3aKperuieH 10oroBop Ha CepBHCHOE OOCTYKUBAHUE.

5.6. BHe 3aBUCHMOCTH OT MOMeHTa M crnocoba nepenaun Knumenrom unpopmanmmu o cedbe Kommanuu, akuentupyst
Hacrosiyro odepry M 3akmodas Takum obpazom JloroBop CepBucHoro obcnyxuBanus, Knuent nmaer cBoe corimacue OOO
«Cmapt» Ha 00paboTKy ero MepCcoHANbHBIX JAHHBIX U MepeAady ero nepcoHanbHbIX naHHbIX koMmanuu OO0 «TexHuueckue
Cucrembry MHH 7811426890 nnst mocnenyromiero oociayxuBanus, B ToM 4ucie: ammnus, Mmsi, OTuecTBo, AaTa poXKACHHUS,
HOMep TeneOoHa W JPYrHX, B LENsX MCHONHEHUs 3akimtoueHHoro JloroBopa - odepthl, BKItouas JrOObIe JEHCTBUS,
MIPETyCMOTPEHHBIE 3aKOHOJATEILCTBOM O MEPCOHATIBHBIX JTAHHBIX.

5.7. Joroeop Ha CepBHCHOE 00CTY)KUBaHHE TIPEKpaIaeT CBOE AEUCTBHE B CIEAYIOMNX CIyJasX:

5.7.1. Tlo oxoHn4aHuIo cpoka nerictBus JJoroBopa (cpoka aeticteust KapTsl), BHE 3aBUCHMOCTH OT TOT'0, O0pAIIajICs WITH
Het Kinent k KoMmanuu B Te9€HUH 3TOTO CPOKa 32 KAKIMHU-JINOO YCIIyTaMu

5.7.2. Tocpouno mo uannuaTtuee Kinenra, B IeHp monydeHus: Kommanuel nmucsMeHHOT0 3asBieHus Kimenra o Takom
JOCPOYHOM pacTopkeHun. 3asBieHre KimeHnTa o mocpodHoM pacropskeHuu JJoroBopa gomxao conepkats @O Kimenra,
Homep KapTsl, naty momnmcanus, Homep cuéra M peKBU3UTHI, Ha KOTopble KoMIaHus MpOM3BOANT BO3BPAT YIIAUYCHHBIX
KimentoM neHeXHBIX cpencTB. B cirydae ecnu 1o Takoro pacropskeHust KimmeHTy ObUIH OKa3aHBI yCIIYTH U3 IMyHKTA 2.5, TO
BO3BPAT MPOU3BOIUTCS 3a BHIYETOM YCTAHOBJIEHHOr0 cOOpa 3a MCIIONb30BaHHBIE YCIYTH COTIACHO Tabiune Ko3(GUINeHTOB
coopos (I[Ipunoxenne Ne 4)

5.7.3. B ciryuae Bo3BpaTa yCTpOMCTBa, K KOTOPOMY ObLITa MPHUBA3aHA KapTa.



6. [TIPABA 11 OBSAI3AHHOCTU CTOPOH.
6.1. KitmeHnT nmeer npaBo:

6.1.1. Tlomp3oBaThest ycmyramu Kommanmu u  TpeOoOBaTh WX UCIONHEHHS, B COOTBETCTBHU C  IOPSIKOM,
MIPeyCMOTPEHHBIM pazjiesioM 2 Hacrosmmei OdepToii.

6.1.2. Coobmiate Komnanuu 000 Bcex HeJOCTaTKaX BBIMOIHEHUS YCIYT, O0CITY>KUBaHHSI.

6.1.3. B moboe Bpems pactoprHyTh JJoroBop ¢ Kommanuei Ha OCHOBaHHMH U B MOPSIKE, PEAYCMOTPEHHOM HACTOSIICH
OdepToii U IEHCTBYIOIUM 3aKOHOIATEILCTBOM Poccwuiickoit deneparmu.

6.1.4. Tlomy4aTh MOJHYIO M JOCTOBEPHYIO HH(pOpPMAIMIO 00 HWCIOIHECHUHM YCIYT U CPOKaX TAaKOrO HCIIOJHCHHUS
Kommanueifi B OTHOHmIEHHWH OJJIEKTPOHHOIO YCTpOWCTBa, ¢ KoTopbiM Kiment oOparwncs k Komnanum 3a CepBHCHBIM
00CITy>)KUBaHUEM.

6.1.5. TpeboBats or KoMnanuu cTpororo codroieHHs MOpsiIKa U CPOKOB OKa3aHUs yCIyT B pamkax JloroBopa - odepTsl,
KakK npenycMoTpeHo Hacrosiied OdepToit.

6.1.6. IIpu yrpare Kaprtel BnpaBe oOpatuthcst B Kommanuio 3a Bbelgauei JyOiuvKara, NPENbsBUB JI0Ka3aTeIbCTBO
3aKOHHOTO U 100pocoBecTHOr0 npuodperenus Kaprsl.

6.2.KinueHr ob6s3aH:
6.2.1. O3HaKOMUTECS ¢ ycloBUsiMH HacTosieit OdepThl, COOI0IATh TAKKE YCIOBUSL.

6.2.2. BepexxHO NOJNB30BATHCS JIEKTPOHHBIM YCTPOMCTBOM, KOoTOopoe NpuHiATO Ha CepBHCHOE OOCITyKUBaHUE,
co0JTI0/1aTh BCE PEKOMEHIAIIMY U MHCTPYKIIUH 110 UCIIONB30BAHUIO ITPOU3BOIUTENS TAKOT'O YCTPOUCTBA, HE JIOMYCKATh XalaTHOCTH
U HeOPEKHOCTH B OTHOIIIEHUH TAKOT'O YCTPOMCTBA, HCIOb30BATh €r0 TOJIBKO M0 MPSMOMY Ha3HAYEHHIO.

6.2.3. B ciydae, korja B paMKax HCIIOJIHEHHsI CBOMX oOsi3aHHOCTel 1o oOpamienuio Kiwmenra 3a CepBHUCHBIM
obcyxuBanueM Kommanus npoussena Bce HEOOXOAUMBIE ASHCTBUS A1 obecriedeHus nonydyeHus KimeHtom ycmyr B paMKkax
CepBucHoOro o0cinyxuBanus, a KiueHT B cBOI0 oyepeab He IPOU3BOAUT HUKAKHUX ACHCTBUIH, HAPaBIEHHBIX HA MTOJY4EeHHE TaKUX
yenyr, Komnanus BnpaBe pacTOprHyTh HacTosmmid JloroBop - odepTy B OZHOCTOPOHHEM IOPAAKE, YBEIOMHMB O TaKOM
pacropxenuu Kinenra.

6.2.4. Tawke KimeHT Hecer uWHble OOS3aHHOCTH, IPENYCMOTpPEeHHble Hactosimeir OdepToil U JNelCTBYIOINM
3aKkoHoAaTenscTBOM Poccuiickoit denepanuu.

6.3.KoMmnanus umeer npaso:

6.3.1. Oka3bIBaTh YCIyrd, MPEeIyCMOTPEHHbIE HAcTosIIel odepTol, Kak CBOMMH CHJIAMH, TaK ¥ CHIAMH M 33 CUeT
[MaptHepoB Komnanuu.

6.3.2. BcemMHu 3aKOHHBIMH CHOCOOAMH IPOBEPATH MpezcraBieHHy0 Kinentom uHbopMmanuio (Mpu NpHOOpETECHHH
Kaptsl, mpu O6pamennn 3a CepBHUCHBIM 00CTY)KUBaHHEM ), a TaKkKe BITOHEHHE KinenroM yeinoBuit Hactosmeld OdepTsl.

6.3.3. Ilpon3BOANTE OCMOTP U TUATHOCTUYECKHUE ACHCTBHSI B OTHOIICHUH DJIEKTPOHHOT'0 YCTPOHCTBA, ¢ KOTOpEIM KiteHT
obpatwmics 3a CepBUCHBIM O0CTY)KHBAHHIEM.

6.3.5. Ha mocpounoe mpekparmieHre CepBUCHOIO OOCITY)KHBAHUS B MOPSIIKE, YCTAHOBIEHHOM Hacrtosieir Odeptoit u
3aKkoHoAaTenscTBOM Poccuiickoit denepanuu.

6.4. Komnanus o0s13aHa:

6.4.1. O6ecneunts KnmeHTy BO3MOXKHOCTE 03HAKOMUTHCS ¢ HacTosmiel Odeproit. Takas BO3SMOKXHOCTE 00eCTieduBaeTCs
MyTeM MPEIOCTABICHHUS CBOOOJHOIO IOCTYIA K TEKCTY HACTOSIIMX IPABUII Ha OQHIHAIBHOM caiite Kommanuu.

6.4.2. ObGecnieunth okazaHwe KiHMeHTY yCIyr B OTHOHICHHHM JJEKTPOHHOTO YCTPOWCTBA B 00BEMax W TIOPSAKE
COOTBETCTBYIOIINM TpeboBaHMsIM Hactosmeil OdepTrl, NeHCTBYIONIET0 3aKOHOJATENbECTBA U TPEOOBAHMSIM, NPEIBSIBISIEMBIM K
MoOOHOTO poJia yCIyraM B YCIOBHSAX OOBIYHOTO JIETOBOTO 000pOTa.

6.4.3. Pazpsacants Kitmenty nonoxkenns Hacrosmeit O epTsl IpH MOCTYIUICHHH COOTBETCTBYIOIIEro 3amnpoca ot Kinenra
B YCTHOM WJIM IMCbMEHHOM BHjie. PazbsicHeHne Py 3TOM NMPOM3BOANUTCS aHAJOTHYHBIM 3aIIpOCy CIIOCOOOM.

6.4.4. He pasrnamats cBenieHnit o Kimenre, 3a MCKITIOUEHHEM CIydaeB, MPSMO NPETyCMOTPEHHBIX 3aKOHOAATEIHLCTBOM
Poccwuiickoit ®deneparyn, u Hactosmed OQepTsl.



6.4.5. IlpenocraBisiTe N0 3anpocy KnneHTta momHyo M 10CTOBEpHYIO MH(OpPMAaNWio 00 WCIIOIHEHUH YCIYT U CPOKax
Takoro ucronHeHus Kommanweid B OTHONICHHH DJIEKTPOHHOTO YCTPOWCTBA, ¢ KOTOphIM KimeHT obOpatmics k Kommanuu 3a
CepBHUCHBIM 00CITY>KUBAHHEM.

6.4.6. Taxxke Kommanusi HeceT WHBIE O0S3aHHOCTH, IPEAYCMOTpeHHble Hacrosimied Odeprodl M IeHCTBYIOINM
3aKoHOAaTensCTBOM Poccuiickoit denepanuu.

7. CTOUMOCTDB CEPBUCHOI'O OBCIIY X XNBAHUA

7.1. Croumocts, yiwiaunBaemas KimeHntom B kadecTBe AKrenTa Hacrosmied opeptel Kommanuu 3a Kapry, sBisercs
miatoi 3a CepBUCHOE 00CTY)KHUBaHUE DJICKTPOHHOTO ycTpoiicTBa KitneHTta Ha ycTaHOBJIEHHBIH HacTosmied OdepToit Cpok.

7.2. Croumocts CepBHCHOTO OOCITY)KMBaHUsI DJEKTPOHHOTO ycrpoiictBa Kimenra ycranaBmmBaercst Kommnanuein B
Poccuiickux pyoinsix, 6e3 ydera BO3SMOKHBIX CKHJIOK, HHAWBUIYaIbHBIX YIIEHOK ¥ TOMY ITO0OHOTO.

7.3. Croumoctb Kaptel yrumaunBaercst KnreHToM B kaccy (Ha pacuetHslit cuet) Komnanum.

8. [IOPSIJTIOK JIEVICTBUI TTPU OBPAILEHHMU KJIMEHTA

8.1. Ilpu Bo3HukHOBeHMM y KimeHta ocHOBaHuWil ais oOpamieHuss Kk KoMmmaHuu 3a okasaHHEM yciIyr B o0ObeMe U B
TopsiIKe, npexycMoTpeHHoM Hacrosieit Odeproii, Kinuent u Komnanus aeficTBYIOT ¢ COOIIO/IEHNEM CIEAYIOLIETo TOpsaKa:

8.1.1. IIpu obpamennn Knuenra k Komnanuu 3a CepBUCHBIM 0OCITyXHMBaHHEM B paMkax odeptbl, KiueHT 00s3aH
npenoctaButh Kommanum Kapry. Ilpu atom cpok ansi ucnonHenuss Kommanueil cBoux o0si3atensctB 1mo CepBHCHOMY
00CITYy’)KMBaHHIO TI0 TAKOMY OOpAaIEHHIO HAYMHAET TeUb TOJIBKO C MOMEHTa (hakTuuecKkoro npegocrasieHus Kinuenrom Kaprel, a
He npenocrasienus: Kiimentom uHpopmarmm o Hannunu Kaprsl.

8.1.2. Komnanust mposepsier Kapry KiueHra nro0bIM 3aKOHHBIM CHOCOOOM, IPU HEOOXOIMMOCTH ITPOHU3BOIUT
JMarHOCTUYECKUE ICHCTBYS B OTHOIIEGHUHU MOBPEXIECHHOI0 DJIEKTPOHHOIO YCTPOMCTBA, U MPUHUMAET PEILIEHHE O COOTBETCTBUU
WM HE COOTBETCTBUY MOCTYNHBIIEro oOparienns Knuenra ycnosusam Hacrosmeld OgdepTsl, a COOTBETCTBEHHO O BOSHUKHOBEHUU
i orcyTcTBuM 00s13aHHOCTH Kommanuu no okazanuto CepBucHbIX yciyr Kiuenty B pamkax OdepTsl 1o TakoMy 00palieHnio
Kiuenra.

8.1.3. B ciiyyae npusnanus Komnanueit mocrynusiiero oopaienus Kienra coorBercTBytomumM yciaoBusiMm OgepTsl, a
COOTBETCTBEHHO M 0 BO3HHUKHOBEHUH 0o0s1i3aHHOCTH Kommnanuu 1o okazanuto CepBucHBIX yenyr Knuenty, Kommanus okasbiBaer
TaKHe YCIYTH B CPOK U Ha YCIOBHSX, IPEIyCMOTPEHHBIX HacTosme OdepToii.

8.4. B cnydae npusnanus Komnanueil mocrymnuBiiero odparnienus KineHTa He cCOOTBETCTBYIONMM yCinoBusM OdepTsl,
a COOTBETCTBEHHO M 00 oTCyTCcTBUH 00si3aHHOCTH KoMmnanuu no okazanuio CepBucHbIX yciayr Kiuenty B pamkax Odeptsl 1o
Takomy obpamenuto Kinenta, Kommanns coodmaer o TakoM pentenny KiueHTy mocpeacTBOM HallpaBJICHUsI MY ITHCEMEHHOT0
YBEIOMJICHHUS € YKa3aHHEM OCHOBAHHMII U1 OTKA3 MO IOYTOBOMY aApecy, JTUOO IyTeM HalpaBJICHUS JIEKTPOHHOI'O YBEIOMJICHHS
00 oTKa3e Ha aJpec EKTPOHHOM MOYTHI KIMEHTa, TH00 Ha HoMep MoOmiIbHOro tenedona Kinuenra, ykazanusiid Kinentom npu
o0pallleHnH 3a CEpPBUCHBIM 00CITY)KUBAHUEM WITH IpU TprodpeTeHnu KapTel B mopsijike, ycTaHOBIGHHOM Hactosieir OdepToii.

9. IIOPAAOK PA3PEIIEHNA CIIOPOB, OTBETCTBEHHOCTDH CTOPOH.

9.1. Bce criopsr u pazHornacus Mexxay Kommanneit u KimmeHToM paspemarorces myreM meperoBopos. [Ipu He mocTmkeHun
cornacus crop Mexay CTopoHaMH pa3pemiaeTcs B COOTBETCTBHM € ICHCTBYIOMINM 3aKOHOIATeNLCTBOM Poccmiickoit @enepanmm.

9.2. CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIONHEHHWE FJIM HEHA/JIe)Kallee WCIOTHEHHE CBOUX
00513aTENBCTB, TMPEAYCMOTPEHHBIX JIOroBOpOM, B Clydae €CIM Takoe HEUCIIONHEHUE SIBUJIOCH CICICTBUEM JICHCTBHIA
00CTOSATENTECTB HEMPEOTOTNUMOI CHITEI ((hOpC-Maxop), B TOM YHCIIE YPE3BBIYANHBIX M HETPEIOTBPATUMBIX OOCTOSTEIBCTB, MIPH
KOHKPETHBIX YCIIOBHSX KOHKPETHOr0 neproia BpeMeHu. K 00CTosTenbCcTBaM HEMPEOI0IMMON CHIIBI OTHOCSITCS, B TOM YHCIIE, HO,
HE OTPaHUYHUBASICh TOIBKO JTHM, TaKHUE SIBIICHHUS CTUXUHHOTO XapakTepa Kak: 3eMJICTPSCEHHE, HABOAHCHHE, YIap MOJIHUH,
OIOJI3€Hb, TEMIIEPATYpa, CHJIa BETPa U YPOBEHb OCAJIKOB, UCKITIOYAIOIINE HOPMAIIbHYIO KU3HEIESI TEIbHOCTh, MOPATOPHIi OPraHOB
BIIACTHU U YIIPABJICHUST;, 3a0aCTOBKY M HHBIC TIOIOOHBIE O0OCTOSTENBCTBA.

9.3. CropoHa, momasIas o] BIUSHIE (HOpC-MaKOPHBIX 00CTOATENBCTB, 00s3aHa YBEIOMUTE 00 3TOM Ipyryto CTOpoHy
B pa3yMHBIN CPOK C MOMEHTA, KaK € CTallo N3BECTHO O HACTYIUICHUH TaKUX OOCTOSTEIBCTB.

9.4. B ciyqae BHeceHHs I3MEHEHHUH B 3akoHozaTenbcTBO Poccuiickoit denepanny, 3aTparnBalomyX IPaBOOTHOIICHHS
Cropon 1o Hacrosimeit OdepTe, OHM MOUISKAT NPUBEACHUIO B COOTBETCTBHE C BHOBb NPHHSITHIMA HOPMATUBHBIMH aKTaMH C
MOMEHTa BCTYIUICHHS WX B 3aKOHHYIO CHIy. YcinoBusi W oTHomieHust CTOpOH, He oroBopeHHble HacTosmed OdepToi,
peryaupyrorcs AeHCTBYIOIIM 3aKOHOAATENbCTBOM Poccuiickoit Denepanui.



10. BAKJIFOUUTEJIBHOE ITOJIOXEHU A

10.1. Bce ycmoBust cymectBeHHble ycioBusi CepBHCHOe OOCTyKHBaHME INpuBeneHbl B Hacrosmeid Odepre. JlroObie
W3MEHEHHs U JIonoIHeHus Hacroseld OdepThl, MOryT OpOpMIISITECS B MMHCEMEHHOM BHJIE HA PYCCKOM SI3BIKE, TIOIIHMCHIBATHCS
o6enmu CTOpOHAMH H/WIIH MX YIIOTHOMOYEHHBIMU TIPECTABUTEISIMH.

10.2. Bo BceM ocTaibHOM, YTO HE YPETYIMPOBAHO WM HE MOJTHOCTBIO yperyaupoBaHo Hacrosimeit Odeproit, CTOpoHBI
PYKOBOJCTBYIOTCSI IEHCTBYIOIIUM 3aKOHOAaTeNbCTBOM Poccuiickoii denepanuu.



IMMPUJIOXXEHUE Nel

K IIYBJIMYHOMY JJOT'OBOPY (ODEPTA)

10 OKA3AHUIO JOITOJIHUTEJIBHBIX CEPBUCHBIX YCIIVD
OT 01.04.2024

Kapra npemvymects nus cMaprgoron Silver Gold Black Platinum Security
CpoK AeHCTBHS KapThl IPEHMYIIECTB 1 rox 2roma 2roma 3rona lrox
Hactpoiika ycTpoiicTBa, peructpanust yuerHoit 3amicn Google, ycraHOBKa mporpamMm (B COOTBETCTBHH C AKETOM) CTaH’::;pTHH Pacumpennbit Ipemuym Ipemuym -

- AKTHBalUs yCTPOHCTBA | | | | -

- Cosnanne yueTHoit samucn Google, Samsung | | | | -

- Co3/tanue TIOYTOBOTO ANIMKA M HACTPOHKA CHHXPOHU3AIMH | | | | -

- IlepeHOC KOHTAaKTOB €O CTaporo TenedoHa (PU HATMYMHI TeX. BO3MOXKHOCTH) | | | | -

- YcranoBka nakera nporpamm u3 PlayMarket (110 noTpeGHOCTSM KiMeHTa) 7o 20 7o 30 7o 50 70 50 -

TpOrpamMm TpOrpamMm TIPOTPaMMBI TPOrpamMMbl

Vcranoska anTuupycHoro 110 - | | | -

Haxkuiefika 3alMTHO# NUIGHKH HITH CTeka (MPH MOKyTIKe B Samsung) - | | | -
PacumpeHHsIit mepros rapamlfml - - +1 rox +2rona -
HPI/IOPWI‘ETHBIE CPOKH MPOBEJICHUSA PEMOHTa - | | | ‘
BecruiaTHbIi MpHeM TEXHUKH OT KIMEHTa Ha IoMy/odHce 1 JocTaBKa mocie pemonTa’ - 1 pa3 3 pasa 3 paza 1 pa3
TTOIMEHHOE YCTPOICTBO Ha BPEMS PEMOHTa’ - - | | |
KoHcybraimu ¢ 3kcnepToM 110 Tened)oHy: BbiieneHHas TenedoHHas JTMHHS T0/IePKKH KIHEHTOB Samsung orpa:;qeﬂo He Orp: 0 He orp 0 He orp 0 -
TlepcoHasbHble TPEHUHTH TI0 TI0JIb30BAHMIO NIPOJIYKIMEH Samsung (IPOJI0IDKMTENLHOCTD 10 30 MUHYT) 1 TpenunHr 3 TpeHuHra 6 TpeHHHTa 10 Tpennnra -
TIpropuTeT Ha Npe/3aKa3 HOBHHOK OT KOMIIaHMK Samsung - | | | -
YBe/IMUeHHBIH CPOK pe3epBa HHTEPHET-3aKa30B - + 1 nenp +3 nns +3 nns -
Vuacrue B kiy6e "3akphiThie pacnpoaaku’': CIiell PeJII0KEH s TOIbKO U1 KiueHToB Samsung UP | | | | -
BoccTaHoBIGHHE HITH 3aMEHA YCTPONCTBA B CITyYae MEXaHHYECKOTO MOBPEKICHHS WM TIOBPEKICHUSA KHIKOCTBIO | | | 1 1
(B TCUEHHH IIEPBOTO I'0JIa C MOMEHTA MOKYTIKH) pas pas

1. PacumpeHHas rapaHTHs 1 3aIMTa TEXHUKH NPENOCTaBIIAeTCs pu oOpamennn B cepBrcHble NeHThl OO0 «TexHmueckne CucteMbD Wik pUpMeHHbIe MarasiHsl Samsung OO0 «Cmapt»
2. 30Ha JJOCTaBKH orpanndena paccrosianeM 30 kv ot KAJI, TouHee rpaHuIly 30H JOCTAaBKHI MOXKHO IOCMOTPETh Ha HHTEPAaKTHBHOM KapTe https://www.samsungstore.ru/delivery-payment/

3. Kapra Platinum u Security ue nocrynsa 1t cmaprdosnos Galaxy Z


https://www.samsungstore.ru/delivery-payment/

IMPHUJIOXXEHUE Ne2

K IIYBJIMYHOMY JJOT'OBOPY (ODEPTA)

10 OKA3AHUIO JOITOJIHUTEJIBHBIX CEPBUCHBIX YCIIVD
OT 01.04.2024

TV
Cpok neicTBHS KapThl IPEUMYIIECTB 2 roga
«HacTtpoiika B Marazuae»
Hacrpoiika yctpoiicTBa, peructpanust yuerHoit 3amicu Google, ycraHoBKa mporpamMm (B COOTBETCTBHH C MAKETOM) ITpemuym

YcTaHoBKa makeTa nporpamm (o notpedHocTam Knnenra)

10 50 nporpamMmel

«Bble3aHOii cepBHCY»

Hacrpoiika TeneBn3opa (0OGHOBIEHNE, HACTPOIKA PEKUMOB H300paKeH)s, HACTPOIKA KaHAJIOB)

3 BhIe3Ia
TMoakmouenue Beeit nepudyepun (cayuadap, JoMamHmi KHHOTEATp, CMapTHOH)
«CepBHC»
BecruiaTHbIi MpHeM TEXHUKH OT KINEHTa Ha IoMy/odHce 1 JocTaBKa rocie pemonTa’ +
JlocTaBka rociie OKy k" +

«O0yuenue. [lognepxkar»

KomcynbTaimu ¢ 3KcnepToM Mo TenedoHy: BbIeNeHHas Tene(oHHast IMHHS T0/IepKKN KIHeHTOB Samsung

HE OTpaHnueHO

TTepcoHabHBIE TPEHUHTH T10 MOJTB30BAHUIO NPOAYKItHeit SaMSUNg (MpoaoIKHTEIEHOCT 10 30 MUHYT)

HE OTpaHNueHo

"IpuBuaerun"
TTpropuTeT Ha Npe/I3aKa3 HOBMHOK OT KOMITaHHK Samsung +
YBenMueHHsIH CpOK pe3epBa HHTEPHET-3aKa30B +3 nust
TMoarmcka Ha 1 roa STuaexce. ITmoc +
+

Vuaactre B Kiy6e "3akpbIThie pacnpoaKu’: CIIell MPEUIOKEHHs TOIbKO s KineHtoB Samsung Galaxy UP

1. 30Ha JIOCTABKH orpanndeHa paccrosianem 30 km ot KAJI, TouHee rpanuily 30H 10CTaBKH MOXKHO IOCMOTPETh Ha HHTEPAaKTHBHOM kapTe https://www.samsungstore.ru/delivery-payment/



https://www.samsungstore.ru/delivery-payment/

MMPUJIOXEHUE Ne3
K IIYBJIMYHOMY JJOT'OBOPY (ODEPTA)
10 OKA3AHUIO JOITOJIHUTEJIBHBIX CEPBUCHBIX YCIIVD

OT 01.04.2024

Kapra npenmyuiecTs 1Jist CMapT-4acoB

Watch

Watch +

Security

CPOK JeUCTBUSI KapThl

2 roga

3roma

1 rox

Hacrpoiika

Hacrpoiika (cuHXpoHu3ams ¢ TesieoHoM, HacTpoiika Samsung Pay/Google
Pay, ycranoBka OecriajlaTHBIX IIPOTpaMM)

YcTaHOBKA CTEKIIA/TUICHKH (3alUTHOE CTEKITO/TUIEHKA IIPHOOpETaeTCst
OTJICITHLHO)

Cepuc

PacmmpenHas rapaHTHs®

IIpuopurerHbie CpOKH pEMOHTA

TTpurem/nocTaBKa Kypbepom?

O0yuenne

Koncynprarms no renedony

HE OrpaHUYCHO

HE OrpaHUYCHO -

ITepcoransHOE 00yUeHHE

2

4

[TpuBunernn

VYyactue B kiry0e "3aKkpBIThIe pacrpogaku': CIIEIITPETI0KEHHUS TOINBKO JIIS
Knuenros Galaxy UP

3amura
TEXHUKHU

BoccranoBnenue nim 3aMmeHa ychOﬁCTBa B CiIyda€ MEXaHUYIECKOro
TIOBPEXKACHUS WU MOBPEKIACHUSA KUAKOCTHIO (B TEUYCHUHU IIEPBOI'o rojia ¢
MOMCHTa HOKyl'[KI/I)

1 pa3

1 pa3

PacimipenHas rapaHTHs U 3alIUTa TEXHUKH MPEIOCTABIETCS NPH oOpamiennn B cepucHbie neHTsl OO0 «Texundaeckre CHeTeMb» HIH pupMeHHbIe Marasiibl Samsung OO0 «Cmapt»
30Ha JIOCTaBKH orpanndena paccrosianem 30 km ot KAJ], TouHee rpannily 30H 10CTaBKH MOJKHO OCMOTPETh Ha HHTEpaKTHBHOIT kapTe https://www.samsungstore.ru/delivery-payment/


https://www.samsungstore.ru/delivery-payment/

Tabmuia ko3 puIEeHToB cOOPOB

IMPHUJIOXXEHUE Ne4

K IIYBJIMYHOMY JJOT'OBOPY (ODEPTA)

10 OKA3AHUIO JOITOJIHUTEJIBHBIX CEPBUCHBIX YCIIVD
OT 01.04.2024

Oxazannas yciyra Kospuuuent nggfm% OT CTOMMOCTH
CepBuc+ 40%
Hactporika+ 250
O6yuenne+ 20%
[TpuBnnernu+ 15%




